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COCTAB KOMIIVIEKTA

[TactiopT oHIa OIIEHOYHBIX CPEICTB

@DopMBI KOHTPOJIS ¥ OIICHUBAHUS 3JIEMEHTOB Y4eOHOU TUCITUTLIAHBI

Pe3ynbTaThl OCBOCHHS TUCIUILIMHBI

[TpodeccrnonanbHbIe KOMITETEHITUH, MTOJIEKAITUE IPOBEPKE MPHU BHIMIOTHEHUN 33 JaHUS
OO01re KOMIETEHITNH, TTOJIeXKAIINE MPOBEPKE MPH BHITIOJIHCHUH 33 TaHUS

OcHOBHBbIE TIOKa3aTesiel OIIEHKHU Pe3yIbTaTOB

OrneHKa OCBOCHHSI Kypca Y4eOHON JUCITUTITMHBI

3ajanus A1 TEKYILIEro KOHTPOJIE OCBOCHUS y4eOHON AUCIIUTUIMHBI

3amanus A1 IPOBEACHUS IPOMEKYTOUHOM aTTeCTAIlMK MO YYeOHOH AUCITUIUIMHE

OOUTOT A, WWWWW



1. ITACITIOPT ®OHJIA OHEHOYHbIX CPEJACTB

1.1. OOmue moo:xeHUus

KoHTponbHO-U3MepUTenbHbIE MaTepUasbl MpeIHa3HauYeHbl U MPOBEPKH PE3YJIbTaTOB OCBOCHUS
yuebnoit mucrumunasl OIL.05 «Opranuzanuss U BeJACHHE KOMMEPUECKOW MEeSTETBbHOCTH CHEIHAINCTa
MHIYCTPHUH KPAacOThD» OCHOBHOM 00pa30BaTeNbHOM MPOrpaMMBbl CpEeTHEr0 MPOPECCHOHATBHOIO 00Pa30BaHUS
no cnenuainbHocTh 43.02.17 TexHOIOTHH UHAYCTPHUH KPACOTHI.

KoHTponbHO-U3MepUTenbHble MaTepHalbl MpeJHa3HAYEeHbl JI1 TEKYLIEr0o M IPOMEXKYTOYHOTO
KOHTPOJIS, OIICHKH OO0pa30BaTENbHBIX JOCTHIKEHUH OOYYaroIIMXCsl, OCBOMBIIMX TPOTpamMMy Y4eOHOM
aucuuiuinabl OI1.05 «Opranuzanuss ¥ BEJ€HUE KOMMEPYECKOM NESITEIbHOCTH CHEHUaINCTa UHIYCTPUU
KpPacoThD».

dopMoii TPOMEKYTOUYHOH aTTeCTallUM 0 YYSOHON MMCHMIUIMHE sBIsAETCS IudepeHIIMpOBaHHBIN
3a4eT B JOpME YCTHOTO OTBETA, KOTOPHII OIEHUBAETCS MO MSATUOAJUTHHOH IIIKaJIe OLICHOK.

2. ®OPMBbI KOHTPOJIA " OLEHUBAHUA 9JIEMEHTOB
YYEBHOUIUCIUITJIMHbBI
KonTtpomupyemsbie TEMBI dopma KOHTPOJIS M OLICHUBAHUS
(paznenbl) yueOHOM TUCIUIUIUHBI Texkymuii KOHTPOJIb [TpomexyTouHas
aTTecTaIys

Tema 1.1. llenenonaranue B
KOMMEPUYECKOH 1eATeIbHOCTH
Tewma 2.3. ®duHaHCOBBIC
IPOAYKTHI OAHKOBCKOW CUCTEMBI 3aueT B popMe YCTHBIX OTBETOB Ha
Tewma 3.2. IlenooOpa3oBaHue Ha BOIIPOCHI

paboueM MecTe CIeHaIncTa
Tema 4.1. TlpuBneuyenue u
yAep>KaHUEe KIMEHTA

HuddeperunrpoBaHHbIi
3aueT

3. PE3YJIBTATBI OCBOEHUA JUCHUIIJINHBI

3.1. IlpodeccnonaibHble KOMIIETEHMH, NOJIesKALMe TPOBePKe NPH BHINOJHEHUHU 3a1aHUS
He nmpenycMoTpens!

3.2. O0mue KOMIIETEHIMH, NOVIe;KALMe ITPOBEPKe NMPH BHINOJIHECHUH 3a1aHUS
B pesynbrare Tekyiero KOHTposisi ¥ otieHku 1o yueono aucturuae OI1o.05 OCHOBBI SKOHOMUKH,
MEHEJKMEHTa U MapKETHHIa OCYILECTBIISETCS KOMIUIEKCHAs POBEpPKa CIEAYIOMIMX OOIUX KOMITETEHIIHIA:

OO01u11e KOMIETEHIINH ITokazarenu OLEHKU pe3yIbTaTa

OK 1. BriOupaTh crnocoObl pelieHus | yMEHUE paclo3HaBaTh 3a/1a4y W/WIH MpoodieMy

3a1a4 npodeccnoHaIbHON | B MPO(ECCHOHATBHOM /WM COLIMAIBHOM KOHTEKCTE
NeSITeIbHOCTH, MPUMEHUTENBHO | aHAIM3UPOBATh 3ajauy U/WIK Ipo0JieMy U BBIIETATH €€
K pa3jIM4HbIM KOHTEKCTaM COCTaBHBIE YaCTH

OTIPEAENATh ATAIbl PEUICHUS 331a4U

BBISIBIIATH M 3((EKTUBHO UCKATh HH(POPMAIIHIO,
HEOOXOAUMYFO IS PEIICHUS 3a/1a4l U/WIH MPOOIeMbI
COCTaBJIIATH IUIAH JEUCTBUS

OTpeeNATh He0OXO0IUMbIE PECYPCHI

BJIAJICTh aKTyaJbHBIMU METOJaMH PaOOTHI

B IIpo(heccuoHaNbHOM U CMEXHBIX chepax
pean30BbIBAaTh COCTaBJICHHBIN IJIaH

OLIEHUBATH PE3YyJIbTAT ¥ MOCJIEACTBUS CBOUX JCHCTBHI
(caMOCTOSITENHHO MITH C IOMOIIBIO HACTABHUKA)

OK.2 Hcnonp30BaTh  COBpeMEHHbBIE | YMEHHE ONPEENISITh 3a/1a4uM JUIsl MOMCKa HH(OpMaluu




CpeAcTBa  TIOMCKa, aHAIW3a
Y UHTEpIpeTaly HHPOpMaIu,
u nH(pOpMaIOHHBIE
TCXHOJOTUU [JIs1 BBIIIOJIHCHUA
3ama4 npodecCuOHATBHON
ACATCIIbHOCTHU

OTIpeNeNATh HEOOXOIMMbIE HCTOYHUKH HH()OPMAITHH
TUIAHUPOBATh MPOIIECC MOUCKA; CTPYKTYPUPOBATh
MoJTy4aeMyro HH(OpMaInio

BBIJICJIATH HanOoJiee 3HaYMMOE B IIepeYHe HHPOpMAaLUn
OILICHUBATh MPAKTHYECKYIO0 3HAYMMOCTh PE3yJIbTATOB IMOMCKA
0(OPMIISITh PE3YJIBTATHI TIOUCKA, PUMEHSTH CPEICTBA
WH(POPMAIIMOHHBIX TEXHOJIOTUHN JIJISl PEIICHUS
npodeCCHOHATBHBIX 3a1a4

UCTIOJIB30BaTh COBPEMEHHOE TIPOTPaMMHOE 00ECTICUCHHE
UCTIOJIb30BATh Pa3JInYHbIEC IU(PPOBBIE CPEACTBA IS PEIICHUS
npodeCCHOHATBLHBIX 33124

OK 3 [TnmanupoBaTh U PeaIM30BHIBATH | OMPEAETATH AKTyallbHOCTh HOPMAaTHBHO-TIPABOBOM
COOCTBEHHOE JIOKYMEHTalMU B IPO(GECCHOHAIbHON AeSITeIbHOCTU
npodeccuoHaIbHOe U | IPUMEHSTHh COBPEMEHHYIO HAYYHYIO MPO(HECCHOHAIBHYIO
JUYHOCTHOE pa3BUTHE, | TEPMUHOJIOTHIO
PEeINPUHIMATENbCKYIO OTIPENIeNATh U BHICTPAUBATh TPAEKTOPUHU
JeSITeNIbHOCTD npoheccCHoHaNBbHOTO PAa3BUTHS U CAMOOOpPa30BaHUs
B TpodeccrnoHaIbHON cdepe, | BRIBIATH JOCTOMHCTBA U HEJOCTATKH KOMMEPUYECKON UIeH
UCIONIb30BaTh  3HAHMSI IO | IPE3EHTOBATh UJEH OTKPBITHS COOCTBEHHOTO Jieja B
IIpaBOBOM U (buHaHCOBOH | MpOEeCCHOHATBLHOMN 1A TeNFHOCTH; 0(OpMIIATH OU3HEC-
IrPaMOTHOCTHU TIaH
B pa3IMYHBIX  JKU3HEHHBIX | PACCYMTHIBATH Pa3MEPHI BHIILIAT MO MPOIEHTHBIM CTaBKaM
CUTYaIUsAX KpEAUTOBAHUS

OTIpeNIeNATh HHBECTUIIMOHHYIO MTPHUBIIEKATEILHOCTh
KOMMEpPUYECKUX HJIel B paMKax MpodecCuoHaIbHOMI
JeSITeIbHOCTH

MPE3EHTOBATH OM3HEC-UJICIO

OTIPENIeNATh UCTOYHUKU (PMHAHCHPOBAHHS

OK 4 DddexTuBHO OpraHU30BbIBATH PA0OTY KOJUIEKTHBA
B3aMMOJICHCTBOBATh Y KOMaH/IbI

n pa6OTaTB B KOJJICKTHUBE H
KOMaH/JIC

B3aMMO/ICHICTBOBATH C KOJJIETAMH, PYKOBOJICTBOM, KIIMCHTAMHU
B X0J1€ MPOECCUOHATILHON IS TETbHOCTH

3.3. OcHOBHBIE I0KA3ATEJIM OLIEHKH Pe3yJ1bTAaTOB

HepequL OCHOBHBIX MOKa3aTelIel OLIEHKU pPE3YyJIbTATOB 3HAHUH U YMGHHﬁ, MMoUIC)KAUX TCKYHICMY

KOHTPOJTIO U MIPOMEKYTOYHOM aTTeCTalluu

Pe3y.m)TaT1,1 oﬁyqe}mﬂ: YMCHUSA, SHAHUA

‘ Iloxa3aresn oueHKH pe3yJabTaTta

YMmenuns

[IpuMeHATh 3HaHUS MO peaTnu3ali KOMMEPUYECKOU
JIesTeIbHOCTH Ha paboueM MecTe,
pohecCHOHANBEHOM NesTeNbHOCTH

Y OpraHU3AIHH MPEITPUHUMATETHCKON
JeATEeIbHOCTH, 1715l IUIAHUPOBAHUS U Pa3BUTHUSA
coOCTBEHHOTO MPO(HECCHOHATEHOTO U JIMYHOCTHOTO
pa3BUTHS:

- CTaBUTH 1eiH 110 TexHonorun SMART,
pPacCUMTBIBATh CPOKU OCYIIIECTBIICHHUS MJIAHOB;

- PETUCTPUPOBATH FOPUTAIECKOE JIUIIO

B FOCYJapCTBEHHBIX opranax Poccuiickon
®denepanuu;

- OINIPE/IEIIATh BHITOJIHOCTh UCIIOJIB30BaAHUS
Pa3IUYHBIX TPOAYKTOB OAHKOB JIJISl Pa3IMYIHBIX
Henei;

- pa3pabaTheiBaTh COOCTBEHHOE YHUKAJIBHOE
TOProBO€ MPEJI0KEHUE;

Pacnio3naBaTh, aHaTU3MPOBATH 3a/1a4y W/UIH
npo0JeMy, BBIJIEISATh €€ COCTABHBIC YaCTH,
OIIPEIENATh ATallbl PELIEHUS 3a/1a4, COCTABIISITh
IIaH JeiCTBUS,

OTpeeNsATh HE0OXOUMBIE PECypCHI,

BIIAJICTh aKTyaJIbHBIMH METOJIaMU PabOTHI B
npodecCHOHALHON U CMEXHBIX chepax
peanu30BbIBATh COCTABJICHHBIN IIJIaH

OLICHUBATh PE3YJIbTAT U MOCIIEICTBUS CBOUX
JIEUCTBUI

MIPUMEHSTh CPEACTBA NH(OPMALIMOHHBIX
TEXHOJIOTHH JIJIs pereHus npodeccnoHalbHbBIX
3a1a4

MCIOJIb30BaTh COBPEMEHHOE MPOTrPAMMHOE
oOecrieyenne

MCIOJIb30BaTh PA3IMYHBIC ITU(MPOBBIE CPEACTBA IS




- aHATM3UPOBATH Y(PPEKTUBHOCTH CIICIIHAIACTA
MHIYCTPUU KPacOThI

10 KJIFOUEBBIM ITOKa3aTeasaMm 12P;

- IIPUBJIEKATD U YIEPKUBATH KIIUEHTOB

- COCTaBIISATH IJIaH COOCTBEHHOTO
po(heCCHOHATTLHOTO PAa3BUTHUS

penieHus mpodecCuoHaIbHBIX 3a7a4

OpraHU30BbIBaTh PA0OTY KOJUIEKTHBA

Y KOMaH/Ibl

B3aUMOJIEHCTBOBATH C KOJIJIETaMH, PYKOBOJICTBOM,
KJIMEHTaMH B X0Jie ipodeccnoHanbHOM
JIeSITeIbHOCTH

3Hanud

[ToHsiTHE KOMMEPUECKON NEATEIBHOCTH
Peanuzanus koMmmepueCcKon IeATENbHOCTH YEPE3
WMHAMBUIYaIbHOE MPEAIPUHUMATENBCTBO,
00pa3zoBaHue IOPUANYECKOrO JIuiia, padboTta

Ha MaTeHTHOM OCHOBe.

BankoBckoe 00cmyKuBaHUE

Hanoru (nonsiTue, BUpl HAJIOTOB, HAJIOTOBBIE
BBIUETHI).

KiroueBsie nmokazarenu 3pPpexTuBHOCTH
CHelnualncTa UHAYCTPUU KpacoTsl 1o 12P
Cucrema npojaax, ieHooOpa3zoBaHue, MPEHCKypaHT
[IpoaBmxeHne ycayr crienuanucTa uHIAyCTpUn
KpacoThl MOCPECTBOM UHTEPHET-TEXHOJIOT U

HNPUMEHSATh HOPMATHBHO-TIPABOBYIO
JOKYMEHTAIMIO B TPO(ECCHOHAIBHOM
JeATEIILHOCTH

NPUMEHSTh COBPEMEHHYIO HAyYHYIO
npodecCHOHATBHYIO TEPMHHOJIOTHIO

OMpCACIIATh U BBICTPpAUBATh TPACKTOPHUU
podecCHOHATBHOTO PA3BUTHS U CaMOOOPa30BaHUS
BBIABJIATH JOCTOMHCTBA U HEAOCTATKU
KOMMEpPYECKOi naen

NPE3CHTOBATh UJIEU OTKPBITHS COOCTBEHHOTO Jieia
B IPO(HeCCHOHANBHON IS TEIbHOCTH;

oopMITSITh OU3HEC-TUIaH

PaCCUUTHIBATH pa3MephI BHIIUIAT 110 MTPOILICHTHBIM
CTaBKaM KPCANTOBAHUA

OIIPEICTIATh HHBECTHIIMOHHYIO IIPUBIICKATEIBHOCTh
KOMMEPYECKUX Ui B paMKax NpodeccHoHaNbHOM
JeATEIILHOCTH

IIPE3EHTOBATh OU3HEC-UJIEI0

OIIPEJICTISITh UCTOYHUKH (PMHAHCHPOBAHHS

4. OIIEHKA OCBOEHMUS KYPCA YUYEFHOM JTACIHUILIAHBI

HaunmenoBaunue
KOHTPOJIA

Tema

dopMa KOHTPOJIA

Texymuil KOHTPOJIb
JIEATEIbHOCTH

Tewma 1.1. llenenonaranue B KOMMEpPUECKOM

CHUCTCMBI

Tema 2.3. ®uHaHCOBBIE IPOTYKTHl OAHKOBCKOM

3a4eT B (hopMe YCTHBIX
OTBETOB Ha BOIIPOCHI

cricnuaincra

Tewma 3.2. IlenooOpa3zoBanue Ha paboueM MecTe

Tema 4.1. IlpuBnedeHue u ynep:kaHue KIUEHTA

IIpomexxyTounas
aTTecTauus

3a4eT B (hopMe YCTHBIX
OTBETOB Ha BOIIPOCHI

4.1. 3apanus AJs TeKyLero KOHTPoJIisA ocBoeHus: yueoHoil aucuunauabl OI1.0S «Oprannzanus
U BeJleHHe KOMMEPYeCKOH 1eATeJIbHOCTH CIEelHATNCTa HHAYCTPUU KPacoThbD)

Tema 1.1. HCHCHOHaFaHI/IC B KOMMCp‘{eCKOf/'I ACATCIIBHOCTH

Sk wdE

Crenuduka pelHKa yCiIyr, GyHKIHMU cephl yCIyT U KiaccuuKanus.

Tpu Mozxeny moTpedIeHNsT CATIOHHBIX YCIIYT: OFO/KETHBIE, IEMOKPATUYHBIE, TIPEMHUAITbHBIE.
CyIlHOCTB U coJiepKaHre KOMMEPUECKOH IesITeTbHOCTH.

OpraHn3annoHHO-TIPaBOBbIe ()OPMBI OPTaHU3AINMH KOMMEPUECKOH e TeTbHOCTH.

Muccus U 11eJb KOMMEPYEeCKOH e TeIbHOCTH.

Hcnonp3oBanue texunonorun SMART npu moctaHoBKe 1ieNieil U TUTaHUPOBAHHS




Tewma 2.3. ®uraHCOBBIC TPOTYKTHI OAHKOBCKOM CHCTEMBI

Kpenutsl, Buabl 6aHKOBCKUX KPEAUTOB sl (PU3HUECKUX U FOPUIMICCKUX JIUII.
[TpuHIMNIBI KpeauToBaHUs (IJIATHOCTh, CPOYHOCTDH, BO3BPATHOCTH ).
C6op 1 ananu3 MHPOPMAITUHN O KPEAUTHBIX MPOTYKTAX.
[TousiTue Mukpo3aiima.
YMEHBIIICHHE CTOUMOCTH KpeIuTa.
UreHue u aHalIu3 KPEJUTHOTO JOTOBOPA.
Kpenutnas ucropus.
Kpeaut kak yacts (pMHAHCOBOTO IUIAHA.
TunuaHbie OMMOKY MTPH UCIIOJIE30BAHUH KPEAHTA.
0. Xpanenue, 0OMEH H MepeBO/I ICHET — 0AHKOBCKUE ONEpaIiy I (PU3NIECKUX
U IOPUIMYECKUX JIUII.
11. Buabl miaTexxHbIX cpeacTB. Yeku, 1e0eToBbie KapThl, KPEIUTHBIE KapThl, JJIEKTPOHHbIE IEHbIH,
oruiaTa yepe3 TenedoH u Ap.
12. IHCcTpyMEHTHI ICHE)KHOTO PHIHKA.
13. ®opMbI TUCTAHIMOHHOTO OAHKOBCKOTO 0OCTYKMBAaHHUS — MTPaBUiIa 0€301acHOTO TIOBEACHUS
orepalyii npu Nojab30BaHUU UHTEPHET-0aHKUHTOM.

BOoo~NoOOR~WNE

Tema 3.2. llenHooOpa3zoBanue Ha paboyeM MecTe CIelnaaIucTa

1. TomapHas MaTpula yCIyT CHEIHAINCTA HHAYCTPUU KPACOThI B COOTBETCTBUU C MPEANOYTCHUSIMHU
norpeOuTenei.

[IpuHUKMIIBI M IpaBUIIA CO3/IaHUSI CUCTEMBI ITPOJIAXK.

[Iponatomiast cpena Ha paboueM MecTe CleUaINCTA.

Kaptb! npogax oka3bIBa€MbIX YCIYT.

LlenooOpa3oBanue Ha pabo4eM MeCTe CIIEHUAINCTA.

OueHka COOTBETCTBHS LIEHOBBIX YCTAHOBOK CHEIUAINCTA C €r0 MO3UIIMOHUPOBAHUEM

Tema 4.1. Tlpusneuenue u yaepxaHue KJIMEHTA

Uk wm

KineHTooprueHTHpOBaHHOCTb.

Tunel k1nenToB. Co3gaHne KIMEHTCKON Oa3kbl.

[TpaBuna oOcmyKMBaHUSI KIIUEHTOB.

[IporpamMbl NOAAEPIKKHU U JIOSIBHOCTH KJIMEHTOB.

[Tpumenenne CRM-cucrem.

OCHOBBI peKJIaMbl U TTHapa CHEIUAINCTA.

IlousiTe — OMHUKAHAJIBLHOCTb.

Br160p kaHaIOB IPOABMKEHUS YCIYT CHEIHAINCTA B COOTBETCTBHH ¢ OM3HEC-MOJIEIBIO.

VYrpasnenue myOJIuIHBIM MHEHHEM O CIICIIMATIMCTE, PEITy TallUs.

0. Pa3BuTHe KOMMeEpUECKO# AeITeTbHOCTH CIEIMATNCTa UHIyCTPUU KPACOThI B COOTBETCTBUU C
TpEHJaMU U TEHACHIIUSIMU OTPACIIEBOTO PHIHKA.

11. TloBsiieHre KBATH(UKAIIMN K OCBOEHHUE HOBBIX KOMITCTCHITHI.

BOoo~NoOR~WNE

4.2. 3aganusa AJs NpoBeJdeHUs NMPOMEKYTOYHOM aTTrecTauuu no yuyedHoi aucuunumue OIL.05
«Opranu3anys 1 BeJlecHHe KOMMeP4eCKO# 1esiTeJIbHOCTH CIeHAJINCTa HHAYCTPUH KPacoThbD)

Ilepeyenb BONPOCOB K 3a4eTy

Crenuduka prlHKa yCiIyr, GyHKIMU cephl yCIyT U KiaccuuKanus.

Tpu Monenu noTpeGiieHns CalOHHBIX YCIYT: OI0/IKETHBIE, IeMOKpPaTUUHbIE, TPEMHUAIbHBIE.
OpraHu3anroHHO-TIPaBOBbIe (POPMBI OPTaHU3ALMH KOMMEPUECKOH IesTeTbHOCTH.

Muccuss ¥ 1enbp KOMMeEpYecko nestenbHOCTH. Mcemonb3oBanwe texHonorun SMART mpu
MOCTAaHOBKE LeJIeH U IUTAaHUPOBAHMUSL.

OcCHOBHBIE XapaKTEPUCTUKH (PUHAHCOBBIX MPOJYKTOB.

OCHOBHbBIE XapaKTEPUCTUKU OAHKOBCKOM CUCTEMBI.

7. Tlopsnok cOopa u oneHKH HHGOpMaIuu 0 OaHKE U OCHOBHBIX BHJIaX MPOJYKTOB.

Pwn e

o o
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10.
11.
12.
13.

14.
15.
16.
17.
18.
19.

20.
21.

22,

23.

24,

25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

Pabota nanorosoii cuctemsl B Poccutickoii deneparum.

[IponopuroHanbHas, TIPOTPECCUBHAS M PETPECCUBHAS HAIOTOBBIC CUCTEMBI.

Bust HanmoroB it GU3NYECKUX JIHII.

Hcnonb30BaHre HAIOTOBBIX JIBIOT U HAJIOTOBBIX BEIYETOB.

Bunpr nestensaoctr mo OKBD/I, cucrema nanoroobnoxenns (OCHO, YCH, EHB/I, IICH).
Perucrparuss KoMMep4eCKOro MPEANPUSTHS TTYTEM IOJaYu IMakKeTa JTOKYMEHTOB, B TOM YHCIE C
MTOMOIIIBIO AJIEKTPOHHBIX PECYPCOB.

Kpenutel, BUb 0aHKOBCKHX KPEAUTOB /ISl QU3HUYECKUX U FOPUIAMUSCKUX UL,

[TpuHIUTIBI KpeTUTOBaHUS (TUIATHOCTh, CPOYHOCTD, BO3BPATHOCTH ).

[TonsiTue Mukpo3aiima.

Kpenut xak yacTh puHaHCOBOTO IUTaHa. THITUYHBIC ONIMOKY TIPU MCIIOJIb30BAaHUH KPE/INTA.
bankoBckue onepanuu it GU3NIECKUX U FOPUIAICCKIX JIHII.

Bunpl mnarexHbx cpenctB. Yeku, neOETOBBIC KapThl, KPEOUTHBIC KapThl, SJCKTPOHHBIC JICHBIH,
oruiaTa yepe3 TenedoH u Ap.

WHCTpYyMEHTBI IEHE)KHOTO PHIHKA.

@OopMBbI TMCTAaHIMOHHOTO OAHKOBCKOTO 00CTYKMBaHUS — IPaBUiIa 0€30I1aCHOTO MIOBEICHUS OTlepanuit
MIPH TIOJIb30BAHUN HHTEPHET-0aHKUHTOM.

MapKeTHHT OTpacjeBOro pPhIHKA Ha OCHOBE KIIFOYEBBIX TOKazaTened 3ddekTuBHOCTH pabOTHI
coeruainucta 1o 12 «P».

OcHoBHBIC TMOHATHS: OW3HEC, crapram, OW3Hec-TUIaH, OW3Hec-uies, IUIAaHHpOBaHHE pabodero
BpPEMCHHU.

busnec-monens pabodero Mecra CHENHATUCTa HWHAYCTPUM KpacoThl B KadeCTBE HACMHOTO
CICHUAINCTA, WHAWBUAYAIBHOTO MPEIIPUHUMATENS, paOOTAIOIIEro Ha TATCHTHOHW CHCTEME
HaJI0Tr000JI0KECHHUS.

ToBapHasi Marpuia yciIyr CHelHalucTa WHAYCTPUU KPACOThl B COOTBETCTBHH C IMPEIIOYTCHUSMHU
norpeOuTenei.

[TpuHIUTIBI ¥ TTpaBHJIA CO3AHUS CHCTEMBI TIPOJIAXK.

[Ipomatomast cpena Ha paboyeM MECTe CIeIHaInCTa.

KapTb! npojiask oka3pIBaeMBbIX YCIIYT.

LlenooOpa3oBanue Ha pabo4eM MeCTe CIIeHUAINCTA.

KineHToopreHTHPOBaHHOCTh. THITBI KIIMEHTOB.

Coznanue knueHTckol 6a3bl. [IpaBuia oO6cmyKUBaHHsI KIMEHTOB.

[TporpamMMbl MOAEPKKY U JOSITBHOCTH KJIMEHTOB.

[Tpumenenne CRM-cucrem.

OCHOBBI pekJIaMbl U TTHApa CHEIUAINCTA.

[ToHsITHE — OMHUKAHATTBHOCTb.

Br160p kaHaIOB IPOABMKEHUS YCIYT CHEIHAINCTA B COOTBETCTBUH C OM3HEC-MOJIEIBIO.
YrpasiieHue myOTHYHBIM MHEHUEM O CIICITHAIIACTE, PEITyTaIlUs.

Pa3BuTtHe kKoMMepUecKkoil NeATeIbHOCTH CHEIHaTuCTa WHAYCTPUU KpPacoThl B COOTBETCTBUU C
TPEHIaMHU U TCHICHITUSIMHU OTPACIEBOTO PHIHKA.

Yc/i0BUS BbINOJHEHUS 32/1aHNUS:

1. Mecto (BpeMs1) BHIIIOJTHEHHUS 331aHNUs :_3a/IaHUE BBIMOIHAETCS B ayIMTOPHOE BpeMs
2. MakcuManbHOE BpeMsl BBINONIHEHU 3a1aHus: 40 MUH.

3. BbI MOX€eTe BOCIIOJIb30BaThCS:_CIPABOYHBIM MaTEpUAIoOM

Kpurepun onenkn:

- OIICHKA «OTIIMYHOY» BBICTABJISETCS 00yJaromeMycsi, €CJId OTBET Ha BOIIPOC MOJHBIH,
JIOTUYHBIN, TPAMOTHO U3JIOKEH.

- OIICHKA «XOPOIII0» BBICTABIISCTCS 00YUYaAIOIMIEMYCsl, €CITH IOMYyIIeHBl He3HAUYNTETbHbIE
MOrPEMIHOCTH B OTBETE Ha BOIPOC.

- OLICHKA «yJIOBIETBOPUTEIHHOY» BBICTABISETCS 00YUAIOIIEeMYyCsl, €CIIi OTBET Ha BOMPOC
HEJIOTUYHBIN, HE TIOJIHEIH.

- OILIEHKA «HEYJIOB
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